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Welcome and Introduction

Diana Lock
Remade South East



What is Remade South East?

What is Remade South East? 
• Not-for-profit company which helps to divert valuable 

waste resources away from landfill into new end uses
• Implements re-use and recycling schemes through 

research and demonstration trialsresearch and demonstration trials
• Works with businesses, Councils and community groups 

to find practical solutions to challenging waste issues
• Seeks to minimise the region’s environmental footprint 

by saving natural resources and reducing CO2 
emissions 



ZeroWISE Bulky  Waste project

• Three-year project funded jointly by SEEDA and ERDF
• Runs from January 2009 to December 2011
• Seeks to form partnerships between SMEs, Councils and 

voluntary sector to find solutions for bulky wastevoluntary sector to find solutions for bulky waste
• Operating demonstration trials (Medway and East 

Sussex) and surveys to test methods of collection, 
treatment and market suitability

• Provides reports, case studies and guidance for 
replication of trials across the South East



ZeroWISE Bulky Waste project

ZeroWISE Bulky Waste project 
5 work packages:
1 South East Bulky Waste Survey
2 Market trials for bulky materials2 Market trials for bulky materials
3 Trial collections of bulky items from households 

and businesses
4 Exploration of energy from waste solutions
5 Raising awareness of businesses, local 

authorities and social enterprises



What is bulky waste?

Carpets
Mattresses
Plasterboard

Bulky Waste

Plasterboard
Bulky plastic items
Furniture
Treated wood



Project Partners and Contributors

Partners 
• Remade South East (lead partner)
• East Sussex County Council
• Medway Council
• MDJ Light Bros.
• Ball Contractors• Ball Contractors
• Countrystyle Recycling
• Neighbourhood Furniture Store
• Kingsnorth Waste Management

Contributors
• Beyond Waste
• PPR Wipag
• Kent County Council
• Wrap



ZeroWISE Bulky Waste outputs

Project Outputs

• 30,000 tonnes of bulky waste diverted from landfill
• 20 SMEs supplying services will be supported to develop 

and market innovative sustainable solutions
• 10 regional SMEs with innovative sustainable waste • 10 regional SMEs with innovative sustainable waste 

handing processes will be supported
• 6 new waste markets identified
• 2 public sector organisations will make forward 

commitments to promote and support sustainable 
innovation in bulky waste streams 



South East ERDF 
Competitiveness Programme 

2007 � 13 
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E N V I R O N M E N T

Bulky Waste Seminar

25th November 2009

Sarah Dagwell

Waste Services Manager
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LANDFILL



E N V I R O N M E N T

Services we provide:

• Refuse collection
• Blue box/bag recycling
• Brown bin/sack garden waste
• Flats recycling facilities• Flats recycling facilities
• Waste minimisation initiatives
• 58 Bring sites (Bottle banks)
• 3 household waste recycling centres
• Educational talks/events
• Planning reviews
• Bulky waste collection



E N V I R O N M E N T

Recycling in Medway



E N V I R O N M E N T

Bulky waste collection

• Medway Council offers a FREE bulky 
waste collection for up to 3 items 
every 6 months.

• Charge £15 for every three items 
after this.
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What we collect
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E N V I R O N M E N T

Tonnage collected 2008/9

Disposal 
– 1332 tonnes

Recycled
– metal items: 57 tonnes
– fridge/freezer: 214 tonnes

Only 17% recycled….



E N V I R O N M E N T

Items collected
Item Collected
Furniture 12546
Beds/mattresses 9508
Fridge and freezers 7472
WEEE 2890
Other white goods 2103Other white goods 2103
Carpets 1205
Bathroom fittings 716
Other 660
Garden furniture and toys 512
Wooden items 440
Other metal items 374

TOTAL 38426



E N V I R O N M E N T

What else could we do with it?

• Reduction?
• Reuse
• Recycling• Recycling
• Energy from waste?



E N V I R O N M E N T

Reuse schemes
• Opportunities

• Furniture and white goods
• Social enterprise
• Less waste

• Barriers• Barriers
• Collection infrastructure
• Long term sustainability
• Cost/funding
• Markets
• Distance of facility to Medway



E N V I R O N M E N T

Recycling

• Opportunities
– All WEEE items
– Wood waste?
– Bulky plastics?– Bulky plastics?
– Mattresses and Carpets?

• Barriers
– Cost
– Collection infrastructure
– Sustainable markets



E N V I R O N M E N T

What’s next for Medway?

Kerbside collections trials
• 1 week, 1 crew 
• Working with standard collection
• Decision on the kerbside• Decision on the kerbside

– What is reusable and recyclable?
– Assessment of quality
– Assessment of attitudes

• Partners
– Neighbourhood Furniture Store - reuse scheme
– Veolia – current collectors
– Other reprocessors – in discussions



E N V I R O N M E N T

What’s next for Medway?

Household Waste Recycling Centres

• Reuse centre?
• Wider range of materials

– Assessment of space
– Market/cost/diversion rate dependant



E N V I R O N M E N T

THANK YOU

Sarah Dagwell
Waste Services ManagerWaste Services Manager

01634 331597
sarah.dagwell@medway.gov.uk
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 Typical Markets  Typical Sources 

of Raw Material 
for Recycling. 

Typical Materials  Typical  Non – Wood 
Content Prior to 
Processing  

Notes  

Grade A.  

“Clean”  
Recycled 
Wood  

A feedstock for the 
manufacture of 
professional and consumer 
products such as animal 
bedding and horticultural 
mulches.  
 
May also be used as fuel 
for renewable energy 
generation in non WID* 
installations, and for the 
manufacture of pellets and 
briquettes. 

Distribution. 
Retailing. 
Packaging. 
Secondary 
manufacture e.g. 
joinery. 
Pallet Reclamation. 
 
 

Solid softwood and 
hardwood. 
Packaging waste, scrap 
pallets, packing cases, and 
cable drums. 
Process off-cuts from 
manufacture of untreated 
products. 
 

Nails and metal fixings. 
Minor amounts of paint, 
and surface coatings. 
 
 
 

Some visible particles of coatings and light 
plastics will remain. 
 
Excludes grades below. 
 
Is a waste for W.M.Regs* requirements. 
Does not require a WID installation** 

Grade B.  

Industrial 
Feedstock  
Grade 

A feedstock for Industrial 
wood processing 
operations such as the 
manufacture of panel 
products, including 
chipboard and medium 
density fibreboard (mdf) 
 
 

As Grade A, plus 
construction and 
demolition 
operations and 
Transfer Stations. 

May contain up to 60% 
Grade A material as above, 
plus building and demolition 
materials and domestic  
furniture made from solid 
wood. 
 
 
 

Nails and metal fixings. 
Some paints, plastics, 
glass, grit, coatings, 
binders and glues. 
 
Limits on treated or 
coated materials as 
defined by WID. 
 
 

 The Grade A content is not only costly and 
difficult to separate, it is essential to 
maintain the quality of feedstock for 
chipboard manufacture, and for PRN 
revenues. 
 
Some feedstock specifications contain a 5 
– 10% limit on former panel products such 
as chipboard, MDF, and plywood. 
 
Excludes Grade D. 
 

������������������ ����������������������	�����������������	���

 
Is a waste for W.M.Regs* requirements. 
 
Does require a WID installation, unless 
granted an exemption** 

Grade C.  

Fuel Grade.   

Biomass fuel for use in the 
generation of electricity 
and/or heat in  WID** 
compliant installations 
 
 
 

All above plus 
Municipal 
Collections, 
Recycling Centres 
Transfer Stations 
And Civic Amenity 
Recycling sites 

All of the above plus 
 
fencing products, flat pack 
furniture made from board 
products and DIY materials 
 
High content of panel 
products such as chipboard, 
MDF, plywood, OSB and 
fibreboard. 
 
 

Nails and metal fixings. 
Paints coatings and glues, 
paper, plastics and 
rubber, glass, grit. 
Coated and treated timber  
(non CCA or creosote). 
 

Suitable only For WID installations**. 
Material coated and treated with 
preservatives as defined by WID may be 
included. 
 
Excludes Grade D 
 
Is a waste for W.M.Regs* requirements. 
 
 

Grade D 

Hazardous  
Waste  

Requires disposal at 
special facilities 
 

All of the above 
plus 
fencing, trackwork 
and transmission 
pole contractors. 

Fencing 
Transmission Poles 
Railway sleepers 
Cooling towers 
 

Copper / Chrome / 
Arsenic preservation 
Treatments 
 
Creosote 

Is a waste for W.M.Regs* requirements. 
 
Does  require a special WID installation. 
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Question and Answer Session



Refreshments



Chris Edwards
Development Manager Development Manager 

Private Sector Perspective



1. Introduction

2. What is Bulky Waste

3. How are we handling it?3. How are we handling it?

4. What can be done with it?

5. What are the markets and what 

is the future?



Countrystyle Recycling Ltd

Bulky Waste Bulky Waste 
Richard Lloyd – Sales and Operations Director 

Andy Sibley – Operations Manager



Countrystyle Recycling

• The Countrystyle Group is a leader in the 
application and use of GREEN technology, being at 
the very forefront of "resource recovery", recycling 
both inert and organic waste material of all kinds 
into reusable, sustainable end products. 

• Countrystyle offers more than simple waste • Countrystyle offers more than simple waste 
disposal. We are in the business of building 
relationships of real benefit to our clients, acting as 
consultants and advisers in all aspects of waste and 
facilities management and environmental issues.



Countrystyle Recycling 

• Countrystyle's extensive range of leading brand 
vehicles and equipment are available either 
operator-driven or on a self-drive basis. Always 
remember, if we do not have something we can 
usually find it. We guarantee a friendly and 
professional service using quality equipment professional service using quality equipment 
supplied on time and fully supported by a team of 
experienced service engineers.

• Saving our environment for the enjoyment of future 
generations is vital to us all! Here at Countrystyle 
we are proud to be at the very heart of the nation's 
drive to reduce and recycle waste.



Wood Recycling 

Shredding and Sorting

Final Product to 
Board, 
Animal Bedding 
or Recovery 



Plasterboard Recycling

Collected from Various Sources 

End product – Reprocessed into 
Board or Agriculture 



Carpet Recycling 

Manual Checking of Fibre Type

Shredding of the Carpets once
sorted



Carpet Recycling

Slow speed shredder product

High speed shredder product



Plastic Recycling

Slow speed shredder

Potential New Recycling Outlets 



Countrystyle Recycling Ltd

End End 
Richard Lloyd – Sales and Operations Director 

Andy Sibley – Operations Manager
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� 07/08/2009 – 0.98 tonnes
� 14/08/2009 – 0.90 tonnes
� 24/08/2009 – 1.20 tonnes
� 01/09/2009 – 1.36 tonnes
� 09/09/2009 – 1.14 tonnes� 09/09/2009 – 1.14 tonnes
� 16/09/2009 – 1.20 tonnes 
� 23/09/2009 – 3.36 tonnes
� 28/09/2009 – 1.36 tonnes
� 14/10/2009 – 1.30 tonnes
� 28/10/2009 – 3.20 tonnes

� TOTAL = 16 TONNES
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Question and Answer Session



Workshops:

1. Working on Re-use Projects

2. Markets for Bulky Waste



Summary and the Way Forward

Diana Lock
Remade South East
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